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—asier Access.Safer Clubs.
THE ALL-NEW GATEWAYS

Automated Gateways will soon be installed at all five Courthouse locations for fast, simple, and
secure access for the nearly 5,000 members and guests who use our facilities daily.

Gateways will mean easier access for members and guests and better
ensure the safety of you, your family, and your belongings.

Will anything change?
At first, using the new gates may seem strange.
Earlier this year, we installed these gates at our
Keizer Club with few noticeable disruptions. We
chose these particular gates for their ease of use
and increased security. Scan your tag as you
normally do, hear a pleasant ding, walk through,
and enjoy your workout!

Where will the smiling,
welcoming faces go?

We will maintain a welcoming team of staff near
the club’s entrance, ready to greet members,
answer questions, and address concerns. In fact, by

automating the check-in process, staff’ will have

even more opportunities to connect with members.

What about safety?

We want your workouts to be simple, fun, and safe.
Our automated gated entry system will make it
casier to track check-ins and ensure only members
and guests of members use our facilities. That way,
we can better secure our clubs and ensure the
safety of our members and their belongings.

You will see gateways being installed at all five Club
entrances starting in late October.



Automated ates at Keizer

Fast, Easy, and Safe

Club Director Sarah Bishop helped create a smooth transition to
automated gated entry at the Keizer Courthouse location earlier this
year. She says the change has been smooth and successful.

Members have easily been

able to adapt to the new

check-in process of the
club. While there was an adjustment
period, members have been receptive
to the system. Thankfully, they are
always extremely kind and open to
new Innovations as our company
grows.

With the Gateways, we can provided
higher security by creating a single
access point for all members and
guests. This has allowed staft to have
more individualized interactions with
all members when they walk through

the front door. Gateways have allowed
our Fitness Support Team more time
to engage and integrate members into
a positive and successful Courthouse
experience.

Gateways also gave us the space to
launch the Courthouse Coffeebar,
which has created a relaxing and
enjoyable atmosphere in our front
lobby. At Courthouse, we understand
the importance of community, and
the Coffeebar is another amazing
opportunity for members to connect
and build meaningful relationships.”

Courthouse Coffeebar will be coming to our West Salem location
in mid-November. \We'll have a full coffee menu with locally roasted
espresso beans. Plus, teas, specialty drinks, and protein smoaothies.



